SO Y TE TINH YEN BAI CONG HOA XA HQI CHU NGHIA VIET NAM

BENH VIEN SAN — NHI Poc lip — Tw do — Hanh phic
S6: 5¢ 8 /BC-BVSN Yén Bdi, ngay 2 thang 7 ndm 2024
BAO CAO

KET QUA KHAO SAT HAI LONG NGUOI BENH NOI TRU
QUY II NAM 2024

Can cur Thong tu 56 19/2013/TT-BYT ngay 12 thang 7 nam 2013 cua Bé Y
té vé hu'ong dan thuc hién quén 1y chat luong dich vu khdm bénh, chita bénh tai
bénh vién;

Cdn cir Quyét dinh s6 6858/0D-BYT ngay 18 thang 11 ndm 2016 vé viéc
ban hanh “ B tiéu chi chat lu‘o*ng Bénh vién Viét Nam”,;

Can cir Quyét dinh so 56/OD-BYT ngay 08 thdng 01 nam 2024 ciia Bé Y
té Ban hanh huong dan vé phuong phdp do lwong hai long ciia nguwoi dén déi
voi dich vu y té cong giai doan 2024 - 2030;

Thuc hién Ké hoach cai tién chat luang bénh vién nam 2024, Bénh vién
San - Nhi tién hanh khéo sdt hai long nguoi bénh quy II nhuw sau:

I. TO CHUC KHAO SAT:
1. Thoi gian, dia diém
- Thoi gian: Tir ngay 27/6 dén 30/6/2024

- Dia diém: Tai céc khoa 1am sang ( Hbi sirc Cap ctru, Nhi téng hop,
Ngoai nhi — LCK, Phy, San, Hb trg SS).

- Thanh phan khéo sat: Phong Diéu dudng, mét sé Diéu dudng trudng khoa.
2. P6i twgng, miu phiéu khio sat

Cén et s6 lugng ngudi bénh néi tri: Khao sat theo phiéu mau sé 1 , tong
s6 120 phiéu tai 6 khoa 1am sang c6 givdng bénh, cu thé:

+ Khoa San, s6 lugng khao sat 24 phiéu.

+ Khoa Phuy, sb lugng khao sat 12 phiéu

+ Khoa Nhi tong hop, sb lugng khéo st 35 phiéu

+ Khoa Ngoai nhi - LCK, s6 lugng khéo sat 9 phiéu.
+ Khoa HJ trg SS, sb lugng khao sat 08 phiéu

+ Khoa Hbi sirc cap ciru, sb lwong khao sét 13 phiéu

3. Phuwong phap khio sédt: Can b nhém khao sat dén céc khoa phong
van truc tiép nguoi bénh/ ngudi nha ngudi bénh qua bd cau héi ctia Bo Y té



II. KET QUA KHAO SAT:

. Tong s6 phiéu khao sat: 101 (Trong d6 BHYT 100%)
2. Til¢ hai long chung ctia bénh vién: 92,5%
3. Til¢ hai long so v&i mong doi: 94,2%

Trong do:

- Khoa Phu; 95%

- Khoa San : 92%

- Khoa Nhi: 97%

- Khoa HSCC: 94%

- Khoa HTSS: 93%

- Khoa Ngoai Nhi - LCK: 89%
4. Cac tiéu chi & muc 2:

Al: 1/101 = 0,99%

A3: 1/101 =0,99%

A4: 1/101 = 0,99%

Cl: 8/101 = 7,92%

C2: 1/101 =0,99%

C3: 1/101 =0,99%

C4: 1/101 =0,99%

C5: 9/101 = 8,9%

C6: 4/101 = 3,96%

C7: 15/101 = 14,85%

C8: 11/101 = 10,89%

C11:1/101 =0,99%

*Nhiin xét: Ti 1€ céc tiéu chi ngudi bénh khéng hai long & mic 2 cao nhét 1a
C7: Nguodi bénh va ngudi nha nguodi bénh truy cdp dugc mang internet
khong day (wifi) ngay tai budng bénh; C8: Puoc bao dam su riéng tu khi ndm
vién nhu thay quﬁn a0, khdm bénh, di vé sinh tai giuong... ¢d rém che, vach
ngan hodc nam riéng; C5: Nha vé sinh, nha tim thuén tién, sach s&, sir dung tdt.;
C1: Budng bénh khang trang, sach s&, c6 ddy di céc thiét bj didu chinh nhiétdo
phi hop nhu quat, may suéi, hodc diéu hoa.

5. Chi s6 hai long toan dién: 47,5%
6. Ty 1€ ngudi bénh s& quay trd lai : 99%
7. Y kién khac:
- Nha vé sinh khéng mé cira théng gi6 nén hoi bi.
- C6 thém diéu hoa cho phong bénh, thing ric nén dé xa cach budng
bénh.
- Budng bénh khéng c6 rém che, khéng c6 Wifi.
- Nha vé sinh phai di xa c4ch budng bénh.
8. Tilé nhéan xét vé'sé tién chi tra c6 tuong xung véi chét lugng dich vu:
- Dat so véi chat luong : 0,9 %
- Tuong xtng véi chit luong: 64,4%
- Ré so0 v6i chat luong: 3%
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- Khéng tu chi tra nén khong biét:  31,7%
9. Tra loi vé viée quay trd lai néu c6 nhu ciu kham chita bénh:
- Chéc chén s& quay lai hogc gioi thiéu cho nguoi khac: 75,2%
- C6 thé s& quay lai: 23,8%
- Khéc: 1%
Trén déy 1a béo cdo két qua khao sat hai 1ong ngudi bénh ndi tra quy II
nam 2024 cuia Bénh vién San - Nhi tinh Yén Bai./.

Noi nhin:

- BGDb BV;

- Céc khoa/phong ;

- Luu: VT, QLCL, P.BD.

ran Vin Quang



